Pe3yibTaThl HE3aBHCHMOIT OLIEHKH KA4eCTBA NPE10CTABJICHHS YCJAYT
MBY /10 «/lerckas mkoaa uckycers Ne 6» r. Hpkyreka
H PEKOMEHIAIHM M0 YIYHlIeHHe 1eATeIbHOCTH YUPeKIeHHs.

C 10 okrabps no 15 nexabps 2016 rosa Obuia npoBejieHa HE3aBHCHMas OlCHKA
ACATENBHOCTH MYHHIMIATLHOIO OIO/UKETHOTO YYPeKIEHHS JONMOJIHHTEIbHOTO 00pa3zoBaHus
aereit «Jlerckas wkona uckycers Ne 6» r. Mpkyrcka. OueHka OCYIIECTBIS/IACH COTJIACHO
KPHTEpPHEB, ycTaHoB/IeHHbIX [Ipnkazom Munucrepersa kyastypbl PO ot 20 nosbps 2015 roga Ne
2830 «OO0 yTBepKICHHH METOJHUYECKHX PEKOMEHIAUMH 110 MPOBEJCHHIO HE3aBUCHMON OLICHKH
Ka4yecTBa OKa3aHHus yCJIyT OpraHH3aluHiAMH KYJIbTYPbIY,

Kpurepun ouenkn yupexaeHuii 1010 HHTE/IbHOI0 06pazoBanus:
1. OTKpBLITOCTE M A0CTYNHOCTE HHPOPMAIHH 00 OPraHH3AUMH KYALTYPbI.

OneHka 1o KpUTEepHIO CKJIAIbIBACTCS H3 CCAYIOLMX NoKa3aTee:

- HaJlM4He HHPOPMALHA Ha OHIHATLHOM caliTe yupexkIeHus H caiite bus.gov.ru (momHoe
H COKpalIeHHOC HAMMCHOBAHHE OPraHu3alMH KYJIbTYPbl, MECTO HAXOXJICHHUSA, IMOYTOBbIH aapec,
cXema npoesja, ajpec JIeKTPOHHOH TMOYThI, CTPYKTYPa OpPraHU3alliM KyJIbTYPbl, CBEJCHHSA 00
vapeanTene (YUpEAMTENAX), YYPEAMTEAbHbIC JAOKYMEHTbI; HHQpOpPMaLMs © BBINOJHEHHH
roCyIapCTBEHHOIO/MYHHIIMIAIBHOIO 3a/IaHUs, OTHET O PE3YJIbTATax JACATeIbHOCTH OPraHH3aliy
KYJILTYPBI).

2. Kom¢popTHOCTD YC10BHIT NPEI0CTABICHHS YCJAYT H I0CTYNHOCTH HX MOJY4EeHMSI.

OueHKa 1o KpUTepHIO CKJIAZbIBACTCSA W3 CAEAYIONMX NoKa3aTeei:

- HanruyMe HHpOpMauMH Ha OpUUHATLHOM caiiTe yupexeHHs (mepeueHb Yy,
NPCJIOCTAB/IACMBbIX  OPraHH3aUMCH  KYJIbTYPbl;, OIPaHHYEHHMA 110 ACCOPTHMEHTY  YCIyT,
OrpaHHYCHHs 110 MOTPeOMTENAM  YCIyr: JIOTOJHUTENbHBIE YCIAYCH, [pPeJ0CTaB/seMble
OpraHM3auMedl KyJbTypbl; YCIYIH, NPEJOCTaBIfEMble HA IUIATHOH OCHOBE, CTOMMOCThH YCIIYT;
NpeI0CTaBICHHE MPEUMYILIECTBEHHOTO MPaBa IM0/IL30BAHUSA YCIIYTaMH YUPEKICHHS; COXpPaHeHHE
BO3MO)KHOCTH HABHIALMH MO CAHTY MPH OTKIIOYCHHH rpaduyuecKHX 3MeMEeHTOB 0dopMieHHS
caiita, KapThl caiiTa; BpeMs JIOCTYIHOCTH HH(pOPMAIMH C YYeTOM MepephiBoB B paboTe caiita;
HAIHYHE HEe3aBHCHMOH CHCTEMbI y4eTa MOCCIIeHHH calTa; HATHYHE YIEKTPOHHBIX JOKYMEHTOB,
JIOCTYMHBIX JUIS MOIYUCHHA ).

- H3y4YeHHEe MHEHMs [oJy4Yateiaed yciayr (ypoBeHb KOMGOPTHOCTH npeObIBaHHS B
OpraHH3aUMK KyJIbTYPBI: MECTA JUIA CHJICHHA, rapaepod, YHCTOTA MOMEIIEHHH; TPAHCIIOPTHAs
nemas A0CTYMHOCTh YUPEXKICHH KYIbTYPbI; Y100CTBO M0/Ib30BaHHS AIEKTPOHHBIMH CEPBHCAMH,
NPeJOCTABIAEMBIMH YUPEK/IEHHEM TMOCETHTENSIM (B TOM YHCIIE M C MOMOIIBIO MOOHIBHBIX
YCTPOHCTB).

3 Bpe.-ml OARHAAHHA NIPE10CTAB/JICHHA YCIYIH.

Ouenka no KpHTEPHIO CKIABIBACTCA H3 CACAYIOUIHX MOKa3aTeei:
- H3yYeHHe MHEHHMs mnosyvareneit ycayr (yaobctBo rpaduka paGoTsl opraHu3auuu

KYJBTYPBI).
4. loGpoxenaTebHOCTh, BEKIHBOCTh, KOMIETEHTHOCTb OPraHH3AUHH KYAbTYPbI.

Onenka 1o KpHTepHIO CKIA/bIBACTCS W3 CACAYIOLIHX MoKa3aTeeii:
- Hannuue uadopmarn Ha opHUHATEHOM caiiTe yupexaeHus (paMuiIun, HMEHA, 0TYECTBA,
AODKHOCTH PYKOBOAIIET0 COCTaBa OpPraHH3allMy KyJIbTYpbl, €€ CTPYKTYPHBIX M0Jpa3/e/IeHuil u



dummanos (nMpH WX HaIM4HM), pexXHM, rpadpuk paboThl; KOHTaKTHblE TeledoHbI, ajapeca
3IEKTPOHHOMN MOYTHI, Pa3jes Ul HANpPaB/ICHUs NPEUIOKEHHH M0 yIYHIIEHHIO Ka4yecTBa yCayr
OpraHH3aluH).

- HM3ydeHME MHEHHMs mnoiay4arened ycayr (100poenaTeNbHOCTh, BEKIHBOCTH U
KOMIIETEHTHOCTD MEPCOHAA OPraHH3alMu KYJILTYPbI).

J: yllOBJlCTBOpCHHOC’I’b Ka4veCcTBOM OKa3aHHA YCIYT.

O1ieHKa 1o KPUTEPHIO CKJIABIBACTCA M3 CIICAYIOIMX MToKa3aTeIeH:

- HaTHYHe MHpOPMALMH Ha OPHUIHATBHOM CaliTe YUPEKACHHS (OPAJIOK OUECHKH KavecTBa
paboThl OpraHW3allid HAa OCHOBAHWH ONpEJICNCHHBIX KpHTepHeB 3(QeKTHBHOCTH paboThI
oprasusaumii).

- W3y4YeHHEe MHEHHMsi Mojayyareieil ycnyr (YpoBeHb YIOBJIECTBOPEHHOCTH KayecTBOM
OKa3aHHs YCIYT OPraHH3aluH Ky/JILTYPhI B LLEJIOM),

B pesynbrare npoBeICHHBIX HCC/IEIOBAHHH MOIYHYEHBI C/IEAYIOLINE NOKA3aTeIH:
- OTKPBITOCTb H AOCTYNHOCTH HHpOpMALHH 00 opraHu3aiiy Ky sTypsl — 98,7%;
- KOM(POPTHOCTE YCIOBHI NPEJOCTABNICHHS YCIIYT H AIOCTYITHOCTh HX noayyenus — 89,5%;
- BpeMs O)KHJaHHA MpenocTaBienus yeuyru - 87,1%;
- 106pOKENATEIBHOCTD, BEKIHBOCT, KOMIIETEHTHOCThL OPraHH3alliy KyabTypbl — 93,4%:
- VIOBJIETBOPEHHOCTh KAUeCTBOM OKasaHus ycayr — 78.2%;
- o0ias cpenss OLEHKA KayecTBa JAeSTeIbHOCTH yupexkaeHus — 89.4%.

3ameuanus, CACIaHHbBIC B X0/Ie OLCHKH:
- calfT clenaH Co CJIOKHBIMH LBETOBBIMH KOMOMHALMAMM, 4YTO MEIIAET BOCHPHATHIO
undopmaiin, OO0NbIIOE KOJTHYECTBO IJIGMEHTOB Ha caiite co3jaer HHGOOPMALMOHHYIO

neperpysky;
- Ha caiite OTCYTCTBYET CXEMa npoesjia, moﬁpa)xenml OTKPBIBAIOTCA HE HA BCEX CTpaHHLax.

PexomeHaalHu:

- ofpaTHTh BHHMAHHE HA JEATENBHOCTH CalTa YYpExXIACHHA: NPOAyMarTh AW3aiiH caiTa,
ynpocTuTh HHTepdeiic, HCnonb30BaTh CAHT YYPEKACHHA Ui NPOBEACHHS AHKCTHPOBAHMSA
norpeduTenei ycnyr:

- pa3paboTaTh U YTBEPANTD [UIAH 110 YIy4IIEHHIO KayecTsa paboTsl yupexaenus Ha 2017 rox;

- nyOIMKOBATh Ha O(PHIHATIBHOM CANTEe €KEro/IHbIE OTHETHI YUPEKIACHUS 3a TO/;

- OCYUIECTBIATH KOHTPO/Ib 3a COO/MIOCHHEM M0Ka3aTe/IeH, XapaKTePU3YIOUIHX OTKPLITOCTL H
JIOCTYNHOCTE HHGopMaLK 00 yupexkaeHHH, KOMPOPTHOCTD YCIOBHH NPEJOCTABICHHS YCIYT H
JIOCTYITHOCTD MX MOJYYEHHS, KOMIETEHTHOCTD H BEXK/JIHBOCTh PaOOTHHKOB,

- NPOBOMTH MEPONPHATHSA 110 NNOBBILICHHIO KBATH(GHKALHMH CNIEUHATHCTOB (KYPChl, MacTep-
KJ1acChl, CEeMHHApPBI U T.I1.),

- PacIIMPHTD CIEKTP MIATHBIX YCIYT.



