OT4er 0 NPoBeIeHHH HE3ABHCHMOMH OLICHKH KauecTBa OKa3aHH#A YCayr B
MYHHIHNAALHBIX YU PEKICHHAX KYILTYPbI H MYHHUHIAIBHBIX 010/ UKETHbIX
yupexIennii 10N0JHUTEeIbHOTO 00pasoBanns ropoaa Hpkyreka.

HezaBucuMasg oOleHKAa KadecTBAa OKa3aHWs YCIyl B MYHHUIMIAIbHbIX
VUP@XKIEHUAX KYJBTYpbl W MYHHLMNANBHBIX  OIO/DKETHBIX  YUPEHKICHUAX
JIOTIOJIHUTENBHOrO 00pazoBanus ropoja Mpkyrcka mnpoBejieHa BO HCIOIHCHHE
tpeGoBanuii  3akona Poccumiickoit ®enepawn ot 09.10.1992 r. Ne 3612-1
«OcHOBbI  3akoHonarelbcTBa Poccuiickoid  denepaunn 0 KyjibType», B
COoOTBETCTBMM ¢ nocranosienuem [lpasutenbersa Poccniickoit Menepaunn ot
30.03.2013 r. No 286 «O ¢dopmupoBaHnuM He3aBUCHMOH CHCTCMbl OLUCHKH
kauecTBa paboOTbl OpraHu3alMi, OKasbIBAKIIMX COLMa/IbHBIC YCIYTH», B
COOTBETCTBHH ¢ NpUKazoM Munuctepersa Kyabtypsl PO ot 20.02.2015 r. No 277
«O0 yTBEpK/JEHHMH TpeOOBaHHI K COJEPKAHMIO M (OopMe [peOCTaBICHUA
unhopMalMK 0 JeATEJIbHOCTH OPraHM3alMid  KYJIbTYPbl, pa3MellaeMoi Ha
o(HLMAIBHBIX CATaX YTIOTHOMOUYEHHOIO (DejlepalibHOr0o OpraHa HCIONHHTEILHOH
BJIACTH, OPraHOB roCy/apcTBEHHON BiacTH cyObekTos Poccuiickoit denepanmn,
OPraHOB MECTHOrO CaMOYNpaBleHMs W OpraHM3alii  Ky/bTyphl B CeTH
«WHTepueT», npukazom MuHucTeperBa KyabTyphl P® o1 25.02.2015 1. Ne 288
«O6 yTBepXkIEeHHH TOKa3aTeslell, XapakTepu3yloIuX 0OlIMe KPUTCPUH OLCHKH
KauecTBa OKa3aHUs YCIyT OpPraHU3alMaMHi KYJIbTYpb» (¢ uimenenusmu ot 07.08.
2015 r. Ne 2168), npuxazom Munucrepcrsa punancos PO ot 21 nions 2011 r. No
86-H  «OO6  yrBepiIeHHMH  TOpsAKAa  [PEJOCTABICHUA  HHpOpMALHH
roCy/1lapCTBEHHBIM  (MYHHLHMIAIbHBIM)  YUPEXKJCHHEM, €€ pa3sMelieHHst Ha
opHUIHAILHOM caiiTe B ceth MHTepHET M BeJeHUs YKA3aHHOIO CalTay, NPUKA30M
Munuctepeta KyibTypbl P® or 05.10.2015 roma Ne 2512 «O06 yrBepkieHnn
nokKasaresieil, XapakTepU3UpyIOUIUX 00IIMe KPUTEPUH OLCHKH KaueCTBa OKasaHus
YCIIYT OpraHu3aiuaMu KyasTypbi», [Tpukazom MK P® ot 20.11.2015 Ne 2830 «O06
VTBEPKICHUH METO/IMYECKUX PEeKOMEHIAIMH M0 TMPOBEIEHHIO HE3aBHCUMOIA
OllEHKM KauecTBa OKa3aHWs YCJIYT OpraHu3alusiMu  KYJIbTYPbD», [IPHKA30M
VIPaBCHUS KYJbTYPbl KOMHMTETa 1O COLMAIBHOW IOJIMTHKE M KYyJIbType
aamunucrparmu ropoma Mpkyrcka ot 30.03.2016 roma Ne 234-08-73/16 «O
cocrase OOUIECTBEHHOrO COBETAY, IIPUKA30M YIPABICHHS KYJIbTYPbl KOMUTETA 110
COLUMAJILHON TOJMTHKE M KYJIbTYpe aAMMHMCTpanud ropoja Mpkyrcka oT
30.03.2016 roma Ne 234-08-74/16 «O He3aBUCHMOH OLIEHKE KAueCTBa OKa3aHWs
yeayr (paboT) MyHHIHMATBHBIMU YUPEKIAEHUSIMH KYJIbTYpbl ropoaa Mpkyicka B
cepe KyJIbTYPbI».

HezaBucuMas OIEHKA KA4ecTBAa OKA3aHMA YCIYI OpPraHu3alusMH KY/IbTYpbl
sBisercs oHoi u3 ¢GopM OOLIECTBEHHOTO KOHTPOJIS W IIPOBOAMTCH B UE/IAX
NPeOCTABICHUSl IpaiaHam HWH(GOpPMAUMKM O Ka4yeCcTBE OKasaHWs  yeiyr



OpraHW3alUsAMH  KYIbTYphl, 4 TaKKe B [e/fX TOBLIICHHAS KavyecTsa HX
J1esITeIbHOCTH.

HesaBucumas olleHKa Ka4decTBa OKa3aHHMsA YCJIYTr OpraHu3aldsaMu
KyNbTypbl MpeAycMaTpUBaia OIEHKY YCJIOBHH OKa3aHMsl yCiyr 10 Takum
0OLIMM KpPUTEPHUSM, KaK OTKPBLITOCTh M JIOCTYIIHOCTh HHGMOpMauuu 00
OpraHM3anMu KyJIbTypbl; KOMQOPTHOCTb YCIOBHH MPEIOCTABICHUA YCIAYT H
JOCTYIMHOCTh WX MOJIyYeHUS; BpeMsi OXKHIAaHHs MPEeNOCTaBIeHHUs YCIYyIru:
n00poKeNnaTeNbHOCTD, BEXKIIUBOCTh, KOMIIETeHTHOCTh padOTHUKOB
OpraHM3alMy KYJIbTYpPbl; YOBIECTBOPEHHOCTh KAY€CTBOM OKA3aHUs yCIlyr.

[Ilpy mnpoBeneHHWH HE3aBUCHMMON OIEHKH Ka4ecTBa OKaszaHWsA  YCJyr
OpraHM3alsIMH  KYJbTYPbl HCIO/b30Balach OOWIEAOCTYNHAs HWHpopmauus 00
OpraHu3alMgax KyJIbTypbl, pasmeiniaeMass B (opMe OTKPbIThIX JI@aHHBIX Ha
opunmanbHbiX caiitax B cetd «MHTEpHET», KOTOpbie M0KHbI 00CCHCYHBATD
TEXHHYECKYIO BO3MOXKHOCTDL BBIPAXKEHHSI MHEHUH NOJTydaTe/IiMH yCIIyr 0 KayecTne
OKa3aHUs yCIyr ¥ Ha OQUIMATBEHOM caifTe U1 pa3MelicHus HH(OpMaluu o
rocyn1apcTBEHHBIX yupexaeHusx B cetu «HMurepuer» (www.bus.gov.ru).

Ieap Wccie0BaHHsl — MPOU3BECTH OLCHKY Ka4decTBa OKasaHMs yCayr B
MYHMIMOATBHBIX  yYPEKIAEHHAX KYNbTYphl M  MYHMUMNAIbHBIX OMOIKETHBIX
yupex/AeHHH JOMOTHUTENbHOro 0bpa3oBanus ropoja Mpkyrcka Ha COBpEMEHHOM
ITane coUHalbHOro pa3BUTHS.

3aga4u HccaeJ0OBAHHS:

- BBIABUTH (PAKTOPbI, OKA3bIBAIOLIME NMO3HTHBHOE M HEraTHBHOE BIMSHUE Ha
Ka4ecTBO YCJIYT B 00JIACTH KYJIbTYPbI;

- BBISIBUTh MHEHHE HACEJICHUS O KA4eCTBE YCIIYT B CEepe Ky/bTypbl;

- packpbITh JEATENbHOCTh YYPEHKACHHH KYJIbTYpbl 110 PaCIIMPEHHIO
BHEOIOPKETHBIX HCTOYHHKOB (DMHAHCHPOBAHHSA, Pa3BUTHIO HOBBLIX (OPM M BHJIOB
[PEAOCTABICHUS KYJIbTYPHBIX YCJIyr (B TOM 4HCIE MIATHBIX), MOBBILICHHIO HX
YPOBH3 M Ka4ecTBa;

- OCYLIECTBHTb AQHAJW3 BBIABJICHHBIX CHJILHBIX M CIA0BIX  CTOPOH
JeSTEeNbHOCTH YUPEXICHUH CONMAIbHO-KYIbTYPHO#H cdepbl;

- copMHUPOBATH PEHTHHI CPEIH MYHHMIHIIAIBHBIX YUPEKACHNH KyIbTYPbl H
MYHHIMTATLHBIX OFODKETHBIX YUPEeXIeHUH JIONOJHUTENBLHOrO 00pa3oBaHus
ropoga HWpkyrcka 1O CTEMEHW YIOBJIETBOPEHHOCTH TpajkjaH Ka4yeCTBOM
MPEeOCTABIAEMBIX YCIIYT;

- BLIPABOTATE PEKOMEH AWK 1O YITYUITeHUI0 KauecTRa yCiyr yupeKIeHui
KYJIBTYPBI.

O6beKTOM HCCAe0BAHMSA SBJISJIMCH MOCSTUTEN (MOJIb30BATENIH YCIYTraMu)
MYHHLHTATbHBIX  YUPEKAEHHI KYJIbTYPbl M MYHHUIMNAIbHbIX OIOIKETHBIX
yupesk/IeH!it 1onoaHuTenbHoro obpasosanus ropoaa Mpkyrcka.

[Ipeamer wMccaex0BaHHA -  MHEHHMA, MHTEPECHI, TMPEUIOKCHHA W
NPEANOYTEHUS IPAXK/IAH B OTHOLICHHH Ka4CCTBA MPEe10CTaB/IAEMbIX YCIIyT.

Cbop, o6oOuieHHe W aHAIM3 MH(POPMAUMH O KauyecTBe OKasaHus yCayr
OpraHM3alMsIMU KYJIbTYPbl TPOBOAMJICA 110 TPEM OCHOBHBIM HaNpaB/IeHUsAM:



- M3ydeHHEe M OLeHKa JTaHHBIX, pa3MEIIeHHBIX Ha OGUIMAILHOM caiTe

OpraHu3alii KyabTypbl;

- W3yyeHHe W OLeHKa JaHHBIX Ha o(UIMaNLHOM caliTe Ul pa3sMeuleHHs
HHPOPMALIMK O TOCYJApPCTBEHHBIX M MYHHLMMANBHBIX YUPEKICHUSIX B CeTH

«Hureprer» www.bus.gov.ru;

: cOOp JaHHBIX U OIEHKA YJ0BIETBOPEHHOCTH NOJIy4aTeleH yCiyr.

[To cnoco6y oleHKH MOKa3aTeny AeIATCS Ha TP IPYIIb:

1) U3yyeHHe MHEHHUS [IOJIydaTesIen yCIyT,
2) nanuaue uHGopmanuu Ha caiite www.bus.gov.ru;

3) Hammuue uHdopMaLKMy Ha OQHUHATLHOM CalTe OPraHU3allui KYILTYPBI.

B xoue oueHkn ObutH MccnenoBaHbl 21 y4pexaeHue, MOABEIOMCTBEHHOEC

VIpaBJIEHUI0 KYJIbTYPbI
aJIMHHHCTpaLy ropoja Mpkyreka.

KOMHUTETA [0 COLMAIBHON IIOJIUTUKE W

KyJbType

Cnucok HCCIeYeMbIX YUPEKAECHH n:

HasBanue V"Ipﬂl{ﬂc}ll{ﬂ

PHO _[;jflgp_ﬂuun'l'e.'m

MynuuunaibHoe 010pKeTHO 06pa30]3d”[ eIIbHOE YUPeKIAECHUE
JIONOJHATEIBHOTO 00pa3oBanus aeteit «Jlerckas My3bIKaibHas
mkosaa Ne 1» r. Mpkyrcka

3abonoTHBIT Bacuuii
MuxaitioBuy

Mynuunaibioe 010/pKeTHOE 00Pa30BATC/ILHOC YUPEXKACHUE
JIOTIOJIHUTEILHOTO 0Opa3oBanms Jieteit «Jlerckas Mys3biKaibHas
mxona Ne 2y r. Mpkyrcka

MyHruunaibHoe G10DKeTHOE 00pa3oBaTe/IbHOE YUpekIeHHe
JIONOJHUTEJILHOIO 00pasoBanus jetei «Jlerckas My3biKaibHas

mkosa Ne 3» r. UpkyTcka

[Mluxanos Huxonaii
HMBanopu4

| MyHununaisHoe 010pKeTHOe 00pa3oBaTesibHOe yUpeKIeHne
| JIONOJIHATEIBHOTO 0OpasoBanus AeTei «/leTckas mKosa HCKYCCTR
No 4% r. MpkyTcka

Cnusauyk Bukrop
HMeanornu

CanoxkoB AsleKcanjip .
Buxroponuu |

' MyHnununaisHoe OI0UKeTHOE 00pa3oBaTe/IbHOE YUPEKICHHE
| lonosIHATEILHOTO 0OpazoBanus jieTeil «/lerckasn mKoIa HCKYCCTB
' No 5» r. MpkyTcka

[Tasnosa JliojgMuia
HMpanoBha

' Mynuuunansaoe 010/uKkeTHOE 00pa3zoBaTe/IbHOE YUpeKIeHHE
' JOMOJIHUTENLHOTO 00pasoBanus jieTei «JleTckas mKosia HCKYCCTB
- Ne 6» r. MpkyTceka

Toamauesa Mapuua
CepreesHa

| MyHununanbHoe 010/DKeTHOe 00pa30BATE/IbHOE Y YPeKICHNE
JIONOJMHATENLHOrO 00pa3zoBanust jeTeil «Jlerckas My3biKaibHas
mikos1a Ne 7» r. Upkytcka

Oseuxun Urops
Banentnnosuu

Myununua.ubuoe GIOKETHOE 00OPA30BATCIILHOC YUPEHKICHHE
| JIONOJIHATENLHOTO 0OpazoaHus AeTel «Jlerckas mKona HCKyCCTB
| - No 8» r. UpkyTeka

' Uranosna

Kapacesa Ozibra




MyHHIMIaIbHOE O10/DKeTHOE 00pa30BaTEIBHOC YUPOK/ICHHE

Hecreposa Tarbsna

JONOJHUTEIRHOTO 06pasoBanus jeTeH «/lerckas mKoa HCKYCCTB
Nel0» r. UpkyTcka

NOMOJHATENLHOrO 00paszoBanus Jeteil «Jlerckas mKoua HCKYCCeTB | AJIEKCeeBHA
No 9y . MUpkyrcka
' MyHuiunanbHoe Ol01KeTHOE 00pasoBaTenbHOE YUPEKICHHE ITTecrakon

Anekcanjp Jimurpuesuy

MynununansHoe Oo/pKeTHOE 00pa30BaTeIbHOE YUpPEKIeHHe
JIOMOJHATENBHOTO o0pa3oBanus aeTer «JleTtckas
xy/0kecTBeHHas wkosua Ne 1» r. MpkyTcka

I'munckuil Bauecas
Onerosuy

MyHHIHTTATEHOE OFOJKeTHOE 00pa30BaTEe/IbHOE YUPCHKIICHUE

| 0noJIHUTEIBHOTO 06pasoBanus jetei «Jlerckast

Xy/oxkecTBenHas mkosa Ne 2» r. MpkyTcka

Boponoga Jliojmuiia
[Tasnosna

MyuuinaisHoe 010/ pKeTHOe 00pa3oBaTeibHOE YUpeK/IeHne
JIOTIOJIHATEILHOTO 0OpasoBaHus aeTel «JleTckas
Xy/l0xKecTBeHHas mKona Ne 3» 1, MpkyTcka

MyuuinaisHoe 010/pkeTHoe 00pasoBaTebHOe YUPEK/ICHHE
JIOTIOJIHUTEIbHOTO 00pasoBanus jereil «/lerckas
XynoecTBeHHas wKoaa Ne 4» r. Mpkyreka

MapteiHoBa [Haranbs
['enHanbeBHa

[lerposa Oubra
AJleKcaH/IpoBHa

Mynuiunaisnoe 610/pKkeTHoe yupexkaenue Ky asTypsl . Upkyrcka
«llenrpanuszoBannas Gubnuoreunas cucTeMay

Kycrosa Hatanbs
AHaToJILeBHA

MyHunnanbHoe DI IKETHOE YUPEKIIEHHE Ky.T[I: rypbi . UpkyTcka
«I'ymaHuTapHbIHA LeHTp — OubinoTeka um.ceMbu [oneBbix»

| MynununaibHoe OIODKETHOE YUPEKIACHHE KYIBLTYPBI I'. Hpky’rcxa

«Myseii uctopum r. Upkyrcka um. A.M. Cnbupsaxosa»

[Tponuna Jlroamuia
AJIeKcan/IpoBHa

Jly6posun Ceprei
Munokentnenny

- Mynuuunanssoe 610/0KeTHOE YUpesKJIeHHe Ky IbTyphl I'. IpKyTCeKa
| «MpkyTCcKuii ropo/ickoi TeaTp HapOJAHOH JIpAMBI»»

Kopnes Muxaui
['eopruesuu

MyuununansHoe 51 KeTHOe yupekieHne Ky bTypsl I. Mpkyteka
«opojickoii TBopueckHii KiIy0 «JliobumoBKkay

bapanopckas Jlroamuia
AH/IpECEHA

Myuumnansuoe 610/0KeTHOE YUpexkIeHHE KYIbTyphl I'. UpkyTeka |
. Pomanosna

« TBopueckui gerckiit Kyd « CONHBIIIKOY

CuHTOLKAd AHacTacus

MyHHIHTIATBHOE ABTOHOMHOE YUPEK/ICHHE «ITpasuK»

- Yuyukos Cepreid

Biajmmuposut

Wccnenopanue nmpoBoaunock UpkyTckuM rocy1apcTBeHHbIM YHUBEPCHTCTOM,

B COOTBCTCTBHH C JOFOBOPOM Ha BbINOJHEHHE HAYYHO-HCCIENOBATENLCKHX PAabOT
ot 10.10.2016 B cpoxu ¢ 10.10.2016 mo 15.12.2016 roaa. ITorn aHKETHPOBAHUSA 1
HCCHIeIOBAHUS  CaliTOB  yupexaeHu# Obinu mpeactasienst 27.12.2016 roaa.
Texnnueckoe 3azaHue JUIs  TIPOBEJEHHS  UCCNE/l0BaHMs  pa3padoTaHo B
cootsetctBuu ¢ IMpukazom MK P® or 20.11.2015 No 2830 «O0 yTBepkKIeHHH
METOIMYECKHX PEKOMEHIAIMi 10 MPOBEACHNI0 HE3aBUCHMOH OLCHKH Ka4ecTsa
0Ka3aHH|sl YCIYr OpraHu3allisMU KyJIbTYpbl» U MPUKA30M YIIPABJICHUS KyJIbTYpPbl
KOMMTETAa 10 COLMAJLHONW TMOJIMTHKE W KYyJIbType aJMMHUCTPALMM ropoja
Upkyreka ot 30.03.2016 rona Ne 234-08-74/16 «O He3aBHCHMOI OlIEHKE Ka4eCcTBa
okazaHus ycuyr (paboT) MyHMUMOAIbHLIMH YYPEXKICHUAMH KyJIbLTYphl FOpoJa
HMpkyrcka B chepe KyabTypbi».



Ouerka Mpoxoauia MyTeM MOHUTOPHHIA CANTOB YUPEXKIEHHH M H3YYeHUS
MHEHUS TlonyuaTenell yenyr (auveTuponanmia n vama maoomorma yrrsosemerec).
Ha ocHoBe nosmy4eHHbIX AaHHBIX, a TAKXKE AaHHBIX, B3SThIX ¢ OQULUUAILHOIO
caiita  www.bus.gov.ru, ObuUI0  BBISIBICHO  KA4yeCTBO  OKA3aHUs  yCIyr
MYHHIIMITAIbHBIMU YUYPEKIACHUAMHU KYJIbTYPhl H MYHHUIMIIATBHBIMU OHOJUKETHLIMNI
YYPEKIAEHUAMH J0TNONHUTETbHOTO 00pa3zoBanus ropoaa Upkyrcka.

YPpoBeHb YIOBJIETBOPEHHOCTH KA4YeCTBOM OKA3aHUsl YCIYr OpraHusaiuei
KyJabTYpbl (POPMHPOBAJICA Ha OCHOBE OLCHOK MOJyYaTeleid yClIyr, u3Mepsics B
Oannax v onpenensics no Gopmye:

yaosn _ 1
N = X Lp g myjp

rae: p — KOIMYECTBO MOoJdy4aTesell yCayr, OLeHUBIIUX Y0BJICTBOPEHHOCTh
KayeCTBOM OKa3aHHUA yCJIyT,

J — KOIIMYECTBO KPUTEPUEB Il OLIEHKH YAOBIETBOPEHHOCTH Ka4eCTBOM
OKa3aHus YCIIyr;

M, — OLCHKA YOBJICTBOPEHHOCTH KAYECTBOM OKa3aHUs YCIIyT,
c(OpMHpOBaHHAsA MOIYYATECAIMHU YCIIYT.

[lepedyeHb KpuTepueB Uil OLIGHKH YIOBIETBOPEHHOCTH KaYeCTBOM OKa3aHWs
YCIYr OpraHu3aluAMH KYyJbTYpPbl OIMpeeisics B COOTBETCTBUM ¢ [lepeunem
Mmokaszaresnei, XapakTepu3yIOluUX oOIIHe KPUTEpPHH OLEHKH KadecTBa OKa3aHus
yCIyr OpraHus3aiusiMu KyabTypsl (npukas ot 25.02.2015 r. Ne 288 «0O6
VTBEPKICHUU TIOKa3aTenell, XapakTepusylolmMX oOliue KpPUTEePUH OLEHKH
KauyecTBa OKazaHUs YCIIyT OpraHu3alusiMi KyJIbTyphi»).

bannoBas oueHka ypoBHS YJOBJIETBOPEHHOCTH Kaye€CTBOM OKa3aHUSl YCIyT
BbIBE/ICHA B pe3yJIbTaTe aHaIM3a aHKeT. B CBsi3M ¢ TeM, yUpeKIeHUs Pa3HOro BU/1a
(YUpeKICHUS KYJbTYPbL, YUPEKACHHUS JONOIHUTENLHOTO 00pa3oBaHUs) HMEHT
pa3Hbli MakCUMalIbHBIN Oait, muist obuiei KapTUHbl U GOPMHPOBAHUS PEHTHHIA
VUpeKIeHHH, Oabl nepeBeieHb! B MPOIEHTHI.

YpoBeHb OTKPLITOCTH U AOCTYNHOCTH HHOOPMALHH OpraHu3aliy KyJbTYpbl

Ha OduumansHOM caiiTe A pasMEnIeHHs WHQOPMALMH O TOCYJapCTBEHHBIX H
oTkp 'MY
MYHMUMIIAIbHBIX Yy4pexaeHussX www.bus.gov.ru (N; - ) onpenensiacs 1o

dopmye:
orkp_'M¥
Pjs - CTEIIEHb ITOHCKOBOH AOCTYINHOCTH S$-0I'0 HHdJOpME:lU.HOHHOFO 00beKTA
OpraHH3alHH KYJbTYPbl, Pa3MELIEHHOr 0 Ha OCI)HLLH&U'II:HUM caiite WWW.bUS.gOV.I‘U;
Zis - YPOBE€Hb 3HAYUMOCTH S$-0I'0 I/IHCbOpMaIIHOHHOl'O 06'E:BKT3 OpraHu3alrm
KYJbTYpPbI, pasMCLUICHHOI'O Ha Od)HL[HaJIbHOM caiTe WWW.bUS.gOV.



Crenedb  MOMCKOBOM  JIOCTYNMHOCTH — MHMOPMAIMOHHOIO  00beKTa
OpraHM3aliK KYJIbTYpPbl, PAa3MELIEHHOrO Ha opuLMaIbHOM caiiTe Www.bus.gov.ru,
ornpenensiack no Gopmyne:

0, "HPOpPMaAIMOHHBIN 06'bEKT He Hall/leH Ha caiTe www. bus. gov. ru
Pis =
1, MHPOPMaLMOHHBIN 00BEKT HalleH Ha calTe www. bus. gov. ru
MroroBoe 3HaueHue ONpeesiock CyMMOi Bcex MH(OpMallMOHHBIX
00BEKTOB, PACIIONOKEHHBIX Ha canTe.

VpoBeHb OTKPBITOCTH H AOCTYIHOCTH WHPOPMALHMU HA OPHIIMATEHOM caiiTe

OTKp_CalT i
i ) onpezensuics 1o gopmyiie:

oTKp_cadT
NP = T Py X Zy,, v0E:

P, - cTemeHb TMOWUCKOBOH JIOCTYIIHOCTH HMH(OPMALKOHHOIO 00BEKTA,
pa3MelleHHOro Ha OQULHATBEHOM caliTe Opranu3aliuy KyJbTyPbl;

Zik - YPOBEHb 3HAYUMOCTH MHGOPMALMOHHONO 00BEKTA, Pa3MELIEHHOTO Ha
odunHaTLHOM caiiTe OpraHu3aluHl Ky1bTYpbl.

CreneHn MOWCKOBOM JOCTYMHOCTH HH(POPMALHOHHOIO 00beKTa,
pa3sMelleHHOTo Ha OGHUMATIBLHOM CaliTe OpraHu3allii, onpeaenaIack no Gopmyie:

opranu3anuu KynsTypst (N

P ={ 0 - uHhOpPMALIHOHHEBIH 0OBEKT He Hafi1eH
(0.5 — 0ObeKT Hali/IeH Ha CalTe CPEJACTBAMM MOMCKOROI CHCTEMBI
1- uHpOpMaAHOHHBIH 00BLEKT HalljleH Ha caiite

[Touck HHpopMaAHOHHBIX 00BEKTOB Ha OPHLHATILHOM CaiiTe OpraHn3alumu
KyJbTYpPbl OCYIIECTBISICS ¢ HCIIOIb30BAHUEM BHYTPEHHEH HABHTAIIHOHHON
CHCTEMBI CaiiTa B BUJIE MEHIO, KApThl CaiiTa, CChLIOK W DaHHEPOB.

OC)/LL‘ICCTBJ'IH.HBC!: OLIEHKAa CTCIICHH MOUCKOBOM JAOCTYIIHOCTH IPOCTOr'o
HH(OPMAILIMOHHOTO 00bEKTa C YyUeTOM CIIEAYIOUIEro NpaBuia: myTem
MOCAE10BATENLHOrO OMCKA YCTAHABIMBAIOCH OJJHO M3 CJIeYIOLIHX 3HAYEHUH
OLIEHKH JUI MH(GOPMALMOHHOIO 00BEKTa:

«1» - nadopmaMoHHbIi 00BEKT HalIeH Ha OQUIIHATBEHOM CAHTE MYTEM
[OC/IeI0BATENLHOTO TEPEX0/1a Mo rUIepeehblIKaM, HauyKHas C IJIaBHOH CTPaHHLLb
caiita, IpH 3TOM YHCJIO MEPEXO/10B He peBbiIaeT 2;

«0,5» - nHpOPMaIMOHHBII 00BEKT HalIeH Ha OQUIHATLHOM CallTe pH
[IOMOLLH TIOHCKOBOH CHCTEMBI B CeTH «MHTepHeT», YucIo nepexo1os ot 3 jo 10;

«0» - uH(hOPMALMOHHBIA 00BEKT HE HalIEH (YHUCJIO NIEPEXO/10B ITPEBLIIIACT
10).

Wrorosas olleHKa CKJ1a/1bIBAJIACh U3 CYMMBbI OAJIJIOB OLEHKH!

L

Vg YPOBHSI YA0BJIETBOPEHHOCTH Ka4€CTBOM OKa3bIBA€MBbIX YCIVYT

».

r YpoBHsl OTKPBITOCTH U OCTYITHOCTH HH(pOPMALIHU Oprann3alny
KyJIbTYpbl Ha caiiTe www. bus. gov. ru

> YpOBHS OTKPBITOCTH H IOCTYIHOCTH UH(GOpMaIlUK Ha
oduiIMaNnLHOM caliTe opraHu3aluu



Cpennsss  OLEHKAa  KayecTBa  OKas3aHHWs  yCJIyr  MYHHUMNAJIbHBIMH
YUPEXKACHUAMH KYJIbTYPbl M MYHHLIMIIAIbHBIMM OHO/DKETHBIMU YUPEKICHHAMH
JIOTIOJIHATENIBHOTO 00pa3oranus ropoja Mpkyrcka no noxasarensm:

- OTKPBITOCTh W AOCTYIIHOCTb MHGpOpPMAUUU 00 OpraHu3aluud KyJIbTypbl —
84.9%:;

- KOM(OPTHOCTH YCIOBMH MpENOCTABIEHHUs YCIYr M JIOCTYIMHOCTb HX
nonydenus -77,2%;

- BpeMsl OKHIaHUS IPeI0CTaBIeHus ycuyru — 82,2%;

- 100pokenaTeJIbHOCTh, BEXKIMBOCTh, KOMIETEHTHOCTh  OpraHU3aluu
KyabTypbl — 80,4%:

- YIOBJIETBOPEHHOCTh Ka4eCTBOM okazanus yenyr — 71,1%;

- 0011as CpejiHss OlleHKA KauyecTBa JAeATENbHOCTH yupexKaeHus — 79,2%

PeiiTHHr MYHHIHNAJIBHBIX YUpexaeHui, noaseaomersennbix YK KCIIK

Hazpanue yupexjieHus Cpe/usiss - OlCHKa

KayecTsa
JliesTe/IbHOCTH
vupexaenns (%)

MyHHIHTATLHOE DI0JDKETHOE YUPEKIEHHE KYJIbTYphl I. MpKyTCKa 92,8
«'ymauuTapHbiii 1leHTp — 6ubanoreka um.cembi [loseBbix»

MyuununaisHoe Oro/pkeTHoe 00pasoBaTeIbHOE YIPEKICHHE JONOJIHUTEIBHOTO | 89,6
obpaszosanns jereil «/lerckas mxosa uckycets Ne 8» 1. Mpkyrceka

MyHHLHNATbHOE OI0/IKETHOE 00PA30BATENBHOE YUPEIKAEHHE JONOJIHATEILHOIO | 89.4
oOpazosanus jereii «/leTckas mxosa uekycetB No 6» r. UpkyTeka

MyHnuiunansHoe 6i0/DKeTHOe yuperkienue KyapTypbl . MpkyTeka «Myseid 88.7
ucropun 1. Upkyrcka um. A.M. Cubupsaxosa» i

MyuuiMnaibHoe OrBKeTHOE 00pa30BaTEIBHOC YUPEIKICHHE JLONOJIHHTE) HOrO | 88,5 |
obOpazosanus Jiereit «Jletckas mkona uckyccts Ne 9» r. Mpkyrcka

Myhuumiaabaoe 610/pKeTHOe 06pa3oBaTebHOE YIPEKICHHE 0TONHHTeNbHOTO | 87.4
obpasosanus aereit «Jletckas xynoxkecrsennas wkona Ne 4» r. Mpkyrcka ]

MynuinnaibHoe GI0/UKeTHOe yupeskiienne KyabTypsl 1. UpkyTeka «l'opojickoit | 86,3
rBopueckuit Kiy0 «Jl1o6uMoBKay

MynuinaisHoe 610 1KeTHOE 00pasoBaTe/IbHOE YUPEHKICHHE TOMOTHATEIBHOTO 84,1
obpazoBanms aetei «Jlerckas mkoma uexkycers Ne 5» r. Mpkyreka

MyHunHnaisHoe GIUKETHOE yupex/ienue KyibTypsl I. MpkyTcka 82,5
«LlenTpannioBannas OHOIMOTEUHAS CHCTEMAY

MyuuuunanbHoe OI0KeTHOe oﬁpa'mna'nenbuoc yqpemaenue JononHuTebHOTO | 81,2
- oOpaszoBaHus geTell «JleTcKas XyloKecTBeHHas wKosa Ne 2y 1. MpkyTeka

| MynuuunaisHoe O1/pKkeTHoe 00pa3oBaTeibHOe yUPeKICHHE JONOJIHATEILHOTO 30,1
oOpasoBaHug jereil «/leTcKas My3blKabHas mkosa Ne 7» 1. Mpkyreka '

' MyHHimnaisHoe O1o/KeTHOE yupexaenne Kyasrypsi 1. Upkyteka «pkyrekuii | 80,1
[ ropo/ICKOii TeaTp HApOIHOH JIpambl»

' MynuuunaasHoe 6i0/pkeTHoe obpazoBaTenbHOe YUpeKIeHHe JononHATeIBHOr0 | 80,1
' oGpazoranus jietei «/leTckas xynoxectsennas mkona Ne 1» r. Mpkyteka |

r

| MyuHiiaibHoe OloukeTHoe 00pa3oBaTe/ibHOC yUPEKIACHHE JONOIHATCIILHOTO 74,3
| obpazosanus fnetel «/leTckas XynoxKecTBeHHas 1Ko No 3» r. MpkyTtcka

5 MyuununaiabHoe 01/pKkeTHOe 00pa30BaTeIbHOE YUPEKIEHNHE JOTIOTHUTEILHOIO 74,2
i o0pasoBaHus JICTCH «JICTCKad My3bIKaJibHas 1ikoJia Ne 2 1. HpryTeka




m}umunuaubuoc Oro/KeTHOC Oﬁpa'ioBa'l'U:Ib‘l;lUC YUPEKIACHHUE JONOJTHUTETBHOTO 1 73,1
obpaszosanus jereit «/lerckas mkona uckycers Ne 4» r. Upkyreka IF

MyHuiMnaisHoe 010/UKeTHOe Vupexienue KyiabTypsl I. Mpkyrcka « Tropueckuii | 71.3
neTekui KIyo «CoJTHBIIITKOY -
MyHHUHDAIBHOE ﬁlozmrcmoc OGpa'suBa'teqhHoe yupexaeHue jJonoanureasnoro | 70.4

MynuuunaibHoe 6}0,:1>Kc"moc 00pazoBaTe/IbHOE YUPEKICHHE JOTIONH nTenbHoro | 69,2
__QUPEHOB&HHH aeteit «/lerckas MysbikanbHas mkona Ne 3» 1. Upkyreka _
Mynumunansnoe 610KeTHOE 00pa30BATEIEHOE YUPEKIEHHE TOTIOTTHHTE] BHOTO | 68
obpaszosanus jereil «/lerckas mkona vekycets NelO» r. MpkyTtcka |
MyHHIHNAILHOE ABTOHOMHOE yupexaenue «lIpaznauky (1okazaTeib CHHIKCH 511
| M3-33 OTCYTCTBHS CATa yUPeRJIeHHS). |

BbIBO/bI:

OOmui  ypoBeHb  YJOBJICTBOPEHHOCTH  HACEICHHUA  KA4eCTBOM
0OCTY)KUBAHUSI B YUPEXKACHUAX KYJIbTYPbl H YUPEKIEHHUSX JIOMOJIHUTEIBHOIO
00pa3oBaHus 10 OLEHKAM pPEeCIOHIEHTOR MOXKHO OXapakTepU30BaTh KaK BbIllie
CPEHEro WJIM B LIEJIOM COOTBETCTBYET CIIPOCY HaCE/ICHHS.

dakTopamMH, NMPEMITCTBYIOWHUMH YUPEKACHUAM KyIbTYpbl SPPEKTHBHO U
KAQueCTBEHHO pelllaTh 3a7a4i CBOCH JesTeIbHOCTH Ha COBPEMEHHOM, OTBEYAIOIIMM
3alpocam Hace/IeHHs, YPOBHE, ABJISIOTCA:

- HEJOCTATOK HABBIKOB TPHMEHEHHsI HOBBIX TEXHOJOrui B padbore ¢
HACEeNEHUEM, YUETa €ro KyJIbTYPHBIX 3alIPOCOB;

- YPOBEHb OTKPLITOCTH M JOCTYITHOCTH WH(MOPMAIIUH HA CAWTAX YUpekIeHUH
KYJIBTYphl HE T[IOJHOCTBK) COOTBETCTBYIOT COBPEMEHHBIM TpeOOBaHHIM H
TpeOOBaHUsIM HOPMATHBHO-3aKOHO1aTE/IbHOM 0a3bl.

PexoMeHallii OPraHH3alMAM KY/JbTYpPbl 110 NOBBIIIEHHIO Ka4ecTBa
Npe10CTaABJEHHS YCaYTI:

1. Pacuupsts uHGOpMHpOBAHHE HACENEHUS YUPEKICHUAMH KYJIbTYPbI
ropoga Mpkyrcka o cBoeil KyJbTYpHOH JIESTELHOCTH, a TakikKe O CTOMMOCTH
OKa3bIBAEMbIX YCIIYT ¥ MPOBOJAAMBIX MEPONIPUATHAX, & TAKIKE O JIbIOTaX M CKHJKaX
Ha Ounersl JAAA BCeX  Kareropuit  HaceneHus B MH(OPMALHOHHO-
TeJIEKOMMYHHKALMOHHOM ceTn MHTepHeT, Ha CBOMX OQMUMAILHBIX caiTax H B

cpe/icTBax MaccoBoi HH(POPMALIUH.
2. O6ecneyuBaTh NOJAYYATENSM YCIYT BO3MOXKHOCTE BhICKA3bIBAHUS CBOEIO

MHEHHMSl O KaueCcTBE OKa3bIBAEMBIX YCIYI Ha O(HUUHMAILHBIX calTax y4pexieHHH
KyJIbTYpbl ropona Mpkyrcka.

3. CoseplueHcTBOBaTh pabOTy HaJ CONEPKAHMEM CAHTOB YUpexIeHHi
KyJIbTypbl ropojia MpKyTcka B COOTBETCTBHH ¢ COBPEMEHHBIMM TPeOOBaHHAMH H
TpeboBaHMAMM 3aKoHOAaTeNbcTBA Poccuiickoi Penepauny.



